Notice of Nondiscrimination &
Availability of Language Assistance Services
and Auxiliary Aids and Services
(Indiana OrthoAlliance Sites)

This OrthoAlliance site (“Site”) complies with applicable Federal civil rights laws, including Section 1557 of the
Affordable Care Act (Section 1557) and does not discriminate on the basis of race, color, national origin
(including limited English proficiency and primary language), age, disability, or sex (consistent with the scope
of sex discrimination described at 45 CFR § 92.101(a)(2)).

This Site provides the following in a timely manner and free of charge:

o Appropriate auxiliary aids and services, and reasonable modifications such as:
o Qualified interpreters, including American Sign Language interpreters
o Information in alternate formats such as large print
o Qualified readers

» Language assistance services for those whose primary language is not English, which may include:
o Electronic and written translated documents
o Qualified interpreters
o When available, qualified bilingual/multilingual staff

To access our language assistance services, auxiliary aids and services, and for assistance in getting a
reasonable modification, please contact your local office or provider team. To contact this Site’s Section 1557

Coordinator, call the Compliance Department at 513-354-7622.

If you believe that this Site has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, sex, age, or disability, you can file a grievance in writing to: Attn Section 1557
Coordinator, 50 E Business Way, Suite 200, Cincinnati, Ohio 45241; fax 513-898-1404. If you need help filing a

grievance, the Section 1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights - by mail: U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room
509F, Washington, D.C. 20201; or electronically https://ocrportal.hhs.gov/ocr/portal/lobby.isf

This Notice is available on OrthoAlliance’s website: https://orthoalliance.com.

Availability of Language Assistance Services and Auxiliary Aids and Services
ATTENTION: If you do not speak English, free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of charge. Call

vour local office or speak to your provider to access these services.
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Dutch / Nederlands
LET OP: Als u geen Engels spreekt, zijn er gratis taalhulpdiensten beschikbaar. Geschikte hulpmiddelen en

diensten om informatie in toegankelijke formaten te verstrekken, zijn ook gratis beschikbaar. Bel uw lokale

kantoor of spreek met uw provider om toegang te krijgen tot deze diensten.

French / Frangais
ATTENTION : Si vous ne parlez pas anglais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats

accessibles sont également disponibles gratuitement. Appelez votre bureau local ou parlez & votre fournisseur

pour accéder a ces services.

German / Deutsch

ACHTUNG: Wenn Sie kein Englisch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur Verfiigung.

Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten sind



ebenfalls kostenlos erhiltlich. Rufen Sie Ihr lokales Biiro an oder sprechen Sie mit Ihrem Anbieter, um auf

diese Dienste zuzugreifen.
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Pennsylvania Dutch/ Deitsch
Wann du Deitsch shwetzcht und vun du eppa vetchts ess Deitsch schwetzcht les uns vissa und mau kenna

eppa griche ess eich helfa kann und kust eich nix fa des hilfe.

Polish / Polski
UWAGA: Jeéli nie méwisz po angielsku, mozesz skorzystac z bezptatnych ustug pomocy jezykowej.
Odpowiednie pomoce i ustugi pomocnicze, aby zapewnié¢ informacje w dostepnych formatach, sa roéwniez

dostepne bezptatnie. Zadzwor do lokalnego biura lub porozmawiaj ze swoim dostawca, aby uzyskac dostep do

tych ustug.
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Russian / PYCCKUM

BHUMAHME: Ecin Bbl He TOBOPUTE NO-aHIMIACKM, Bam JOCTYNHbI 6ecn/iaTHble yeayru A3bIKOBOW NOAAEPHKKA.
COOTBETCTBYIOLLME BCNOMOTaTeNbHbIE CPEACTBA U YCNYTU NO NPEAOCTaBACHUNIO uHpopmaL M B JOCTYNHBIX

dopmarax TaKkKe AOCTYNHbI 6ecnnaTtHo. No3soHuTe B MecTHbI oduc in oBpaTUTeCh K CBOEMY NpoBaiaepy,

4TO6b! NOAYUNTL AOCTYN K 3TUM YCNIYTaM.

Spanish / Espaiiol

ATENCION: Si no habla inglés, tiene a su disposicion servicios gratuitos de asistencia lingliistica. También
dispone de ayudas y servicios auxiliares adecuados para proporcionar informacién en formatos accesibles de
forma gratuita. Llame a su oficina local o hable con su proveedor para acceder a estos servicios.

Tagalog / Tagalog
ATENTION: Kung hindi ka nagsasalita ng Ingles, magagamit mo ang mga libreng serbisyo ng tulong sa wika. Ang

naaangkop na mga katulong na tulong at mga serbisyo upang magbigay ng impormasyon sa mga ma-access na
format ay magagamit din nang libre. Tumawag sa inyong lokal na tanggapan o makipag-usap sa inyong
provider upang ma-access ang mga serbisyong ito.

Viethamese / Viét
LUU V: N&u ban khéng néi dwge tiéng Anh, cac dich vy ho trg ngdn ngi mi&n phi cé san cho ban. Cac dich vy
va tro giup b6 sung phis hop dé cung cdp théng tin & cac dinh dang c6 thé truy cap cling cd sdn mién phi. Hay

goi d&n van phong dia phuong clia ban hodc néi chuyén voi nha cung cdp clia ban dé truy cép céc dich vy nay.




